IDR Procedures:

Our Internal Dispute Resolution policy comprises of the following:- F.S.N.G. Pty Limited presently
has two registered Directors, Tom Cimino and Luca Valenzano, In the event that adispute occurs
with either Director, borrowers will have the option to discuss their concerns with the other
Directorwho has not beeninvolvedin the transaction. Borrowers concerns will be treated with
strict confidentiality and respect with the view of reaching a conclusion to the satisfaction of all
parties.

External Dispute Resolution Procedures:

F.S.N.G. Pty Limited isamember of the Credit Ombudsman Service Limited member number:
401129, theyare an external disputeresolution service approved by the Australian Securities
and Investments Commission. Our ‘National Finance Broking Agreementand Appointment to
Act” whichis executed by Borrowers and representatives of F.S.N.G. Pty Limited advises
borrowers of our membership with (COS) and the actions they can take if they are not happy
with our service. They are also provided with a contact telephone numberand details of their
website.

Professional Indemnity Insurance:

F.S.N.G. Pty Limited holds Professional Insurance with Vero Insurance Limited underthe
brokerage of AON Risk Services Australia Limited. Policy No: LPS010932042, Policyisvalidfora
period of 12 months and expires on the 31°' of May on each 12 months anniversary. Limit of
Indemnity presently stands at $2,000,000 each and every claim and $6,000,000 in the aggregate
with two reinstatements italso covers $280,000 for an ASIC approved external dispute
resolution scheme Sub-Limit.

Memberships:

F.S.N.G. Pty Limitedis afull member of the Mortgage and Finance Association of Australia
(MFAA) with a full memberstatus. The MFAA has been an Industry representative for some time
witha current member base of overtwelve thousand. They have becomeastrongvoice forthe
industry and have established a high code of practice and membership requirements. They have
an open path of communicationvia, Internet, monthly magazine and staff who have always been
preparedtoassistin particularinregard to mattersinvolving NCCP. They keep members
informed with industry updates and education.

F.S.N.G. Pty Limited has been using the services of aggregator F.A.S.T. since the business was
started and we hold a wide range of lenderaccreditation undertheirumbrella. One Direct
accreditationis held with St George Mortgage Alliance unit. Therefore, we are able to offerour
clientswithawide range of lendersin an effortto locate a lenderand product that satisfies their
needs.



